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- ciocr, prat € papaOTRANETD 1 ot WA NASEPKE 1 KON i HCYH 53 ASMITICTO WY KT WHGTPSNEIT 3 ARG 1 AAMCTPSTHRATS
eKeer, 8 €AGANUNE W 1Py KTYDIPI I 15 0HARIIE W OTCDTHECUBMGETINOET TSI 1 S A TAPITAPSNG 1 BAGOKO 1N 1 HATEKIOET  CHEYIGET 1
HHOOPMALMATA, B T. . BRIMOKHOCT 3 reHepHpane Ha oGoGuena HHPpopMaiLHs 32 pHpa P MHBECTHINH Ha
e o s Sopassasanus opra, st HTH s g
Tonobpenn * ATOMATHSALIA 13 TPOLIECHTE 10 TIPOBEPK® 11 YIKLUIOAHOCTITE Ha CHETENMATA: HAAMPAKIAIE 1 ONTHNIIIPAIC A IPOICAYPITE 33 MIGOpMAIHONHa chrypitoct ta HCYH it
npoiieypHTE Ha 3BeH0TO 3a Texiwyecka nowom a MCYH (Helpdesk);
nndopmannon *+ Passiie Ha cHeTeMaTa Ha 3BeH0TO 38 ‘TeXHHtHECK oMol Ha HCYH (Helpdesk) 3a vnp'\mewe Ha 3asBKHTE W HAArpakaaRnATa Ha HCYH;
HH CHCTEMH 33 * Passiie i NOMOIIL HA @ MCYH (Helpdesk) upes pbbesnane Ha HOBH TEXHONOTMH (T Ha Ko, Gasipanm MewioTa,
ynpasaenme Gaswpar Ha CHKORH pnxnmwaaamw Ki0toBe HaTG0TORE 1 Ap.); a5 Kasyen 1 BbIpoct
MINMCTEPCTROTO A GHEANCHTE, 3 THNTO CTRYKTYPS cA: + PaspaGormani a phKoROICTI 31 hycubONAIHOCTITE 12 HCYH; « Pasxom 3a yeayr;
0 [ — s Hempanmoro moopmammonms morg - e  mupinae v ey tponepun 1 HCYH * Pasot s nepeona
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*+ Moutspikane Ha BICOKH HHBA Ha KOMIETEHTHOCT Ha c/\yt«wrulwre na 3/ upes yuacTie KoH(pepein Ha HIBO, B CHONTHA, or EKn + Pa3sxo/u 3a y4acTie B MEPONPHATHA;
bonzose npu ap. opranmsauun ot EC 3a 00Mena Ha ONHT H J06pH IPAKTHKN ¢ 1€/ IOATOTOBKA 1 NIPESOCTABAHE H YKAJAHIA 30 HYAIITE Ha YIIPABIABAIUITE OPIAHK 1EN 1 HAMHDAHE HA BEIMOKHI * Henpexi pasxon (pasxoan 3a opramisaius
cnojeaeno AITEPHATHBH H PEIEHHA NPt GOPMATHH NPOLLEYPH, CHOGPAIHO TeKyuIHTe petenia Ha EK, KaKTo i aKTYanHu JaHHM, BKI. HODMATHBHN HIMEHEHIA 32 PEKHMATE Ha TIOMOL H Jf M YIPARIEHHE, BHINMOCT H KOMYHHKAINIA)
ynpasaenue B « PaspaGorearie n pasnipocTpanenie wa anannTeni Aokaann ot 3JTT 3 HyAUTe Ha YIpARIABAIUITE OranH i enexTpoHi LieTsp 30 [lspacaniin movou (X0 3 TLpAaBH NOMOLDE 3
EaCY);
Brarapus * Moutspikane Ha BICOKH HHBA Ha KOMIETEHTHOCT Ha leveﬁwremrre Ha MCYH upes:
* poneaane i patort v 3 pmne v 1Y
. Pa spaGoTBane Ha oﬁwwwnw 'MOLTYIH TI0 HOBHTE (byumuouwmonu na HCYH;
. Aﬂyamnnpaue Ha BiIE0-phKOBOJCTBATA 3 padora ¢ HCYH;
*+ Chazasane Ha owaliH 11aTHOPMA 3 NPOBEAKIANE HA ENCKTPOHHN KYPCOBE W TecTobe 3a noTpeGuTenTe Ha HCYH.




1. OpOCTABAHE 1 PAHORATHIPAHE Ha CPEAATA 53 WATHTHENHE H KOHTPOA Ha
TporpaMHTe OT CrOpAIyMEHHETo 3 MApTHEOPCTHO;

2. Hawansmarie wa
Ha onpocTeint mapwauTH Ha pasomie (OBP);

W Hachpianane

3. Vrwspaciasae  omHTOpHHT Ha [T KapTa 32 paswITHE 1
aeTpaTBNs Kanawrer 51 EOCY 52 niepioza 2021-2027 r.;

R

a mgpopatn, 18 CorToMIT 10 T B TPATOpEATIOpSTPRZE RIS A PENCTRS GTEOCY sl e
ouen w ompocrmare FLTHCITHG 13 TIDOTPANIITE; PEAYITaTI OF IOy RAINA 3
o A S A T e e 1 ey
+ Paspaomaari, womiopur  axcyasatyu wa T4ia KapTa 38 pATITI Ha AANGACTATIMINA KanaturTer a EGCY 3a nepiona 2021 - 2027 .
~ PaspaGoTmari 1a POCKTH 1a aKTope 38 OTHNSHpAIE a HOMATHBHATa ypeA®a 52 yIpamie Ha cpeacrvara of ECHSD i EGCY, monowrtesio 3 ymnpuunpare na

ey A WOHCKDAIL, HATOCHH A GenePRIEITITE), KaTO G3ar BT

ipeL i pesy 3 eran wa paspaGorsane wa 11 KapTa 52 PasBHTHE Ha ATMHHHCTPATHBII KanauyTer 33 EOCY 3
neproza 2021 - 2027 r;
- Cu

¢ ysacmero na w napop sa nawazssane 2 . npowsmiana
ChEIIHI 53 TPOTPANITE TpaDILTA 1 IPOUEAYPH, MIPEABH 56, CHEACHO AT, TO-FORANA HACT OF TEACETTa NOWITIA OF MPAKTHKIITE Ha OpFANINTE. Opraimipare Ha peAOwH
cpeust na excrepiara rpyma.
« poneskaani 1o KOHCY:TTaLN, AT, TpOYABAIIA 1 AP, 3 OCHTYPIBANE 12 "
JUALATHBH 1 HCTDYNEITH 32 HaChpaBANC 1A NO-BHCOKa AoGaneHa CTOfOCT Ha mBCcTIITE OF EC;
- Hoororose s ETyATKaipa B oo e B3P o8 oo il o T 1 o e s
e npoexT 10 mporpavuITe, 2 Koo 4a Guza mpiioken Tlakrone 5 nosreroct curnacno wi. 12, . 1,7. 21 o7 [IMC

Ne 30212023 1.
+ Hacupuanarie na sanossaero na OBP upes:

—CHCTeMATH eI AHAIINS H 0Ny APHIHpATE Ha. ,'mﬁpme pAKTIHKH, CrIOAEASM B
IOANDYIIATa Ha TEM MPKH, CHCDEAOTOHEHH BLDXY TIOIXOAH, OCHOBIHH Ha PEITATHTE;
— Hackpuasarie 1a WINOMIBANETO Ha HAT-100pHTE npakruku ot apyri
cOEKaBaue, BEROTHTEALD 30 0088 8 OLNTA O ISTLNUEETO 18 HITBY Kato nomxon, ocHosas a pesyremite;

NpexH u EGPP/K® 1 EC® OBP - saeo ¢

37u9s ) » Wa nomTHKATa WA

opranmn i ¢ npwrarasero 1a OBP 32
R R s B i OIS i ntoaio o . Korat & SacTHO, 1 MDOLIGAGHI o4 M AKOORS nOpMATIS PO
« Tposesarie noakpen

pumasicona momout 1o Ta

TG R G D o7 ECH® 1 EGCY s ¥ W HACOKH B BPIIKA ©

TIpOIEAYPa ce Mpe0CTaRA 1104 popyaTa Ha

Edpexnsna L R MHARCHpaKE ¢ e A CTaBK 5 JOMYCTHNI
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Buarapus o « Harpakaatie Ha KyATYPA 53 OUEHK  TOAOGPABATE Ha KASECTROTO Ha OKEHKITe Tpes: vy 1
AT DEAICHI 1A CAYKITENTE) i ANFARUPANOCT Ha CAYAITEITE e + JIpyTH AONYCTINH PASXOL: 33 BEIIKI YT
o3 EREn — Pasnimie na Kanauwrrera a LK 3 1spuIRarie i XopIONTATIN O, CLEA AN 1 1A e S
27 OHIL 2 wamateie na sy, caspiain ¢ ECH® w EGCY 3 cranka b panvep 10 40% or zonyeTuT
— Mamspunarie na ot o . campas oo, ompasa n peoseans g s (2208 ORI
Cuerewara eropLaITe o7 oveHKITe 1
7. TlomIIARAIE 12 RILUINOCTTA 1 HOAKPENATa oT (OILIORETE, KK 1t
o DT T e e e X T e > Cuytanarte 12 610po 3 rovou exeriepri K LUK % DETIEA 1a OIHKIITE 13 IPOTPANIITE ¢ 11 TOAOGPRAIE 13 KASCCTROTO;
HORIIARAIE 13 OCHEAOMEHOCTTA 32 PE3YITATITE 1t AOGAIGIIATA CTOMIOCT oT
OBLaRe o oeBeoere —PaspaSoTRAI 1A CTAIIAPTH 3 OUEHKG H HACLPIARIE 1A MIATAIETO M
&= eve - BaciTane 1 ACHIOCTTA 1 MEKAYRTOMCTACHATA PAGOTHA TDYIIa 33 OIEHKA KATO JOMIRAIL HHCTPYEIT %2 MONIITOPHIT, FIATOp 33 OBMAIA 13 OFHIT I MEXAHIZLA 32 10 0GPABAIE
Ha KasecTnOro;
—PasmiTHe 1 KAAILNTETA 50 WIRKpIIBANE WA OUEHKI, B 9Pe3 TOTKpenaTa 1 Helpdesk 5 onenka 1a EK, Hacwpuasaiie 1 wor PUAIaneTo a o6I0cT Ha npodechonammerire
(G s sowine Lot i S s L
AXTiio CBTpYTHINEETIO  RMKITS s Mpeaars 3 usasa s I Peruonan s DL Ty counaain wpoc
n npuoﬁumnke i EK ¢ tex tpaicibep na 206pn npa
pocteumae 12 npenoku ypetal pOMIROTCTAA b CHCTENATA, CHIAIIL C& b AOKTAT
or ok
. "onynlpmupawe R R TR S ocs ok obueren e
(e B CHCTENATA, 10 CHEHATHIHEPEHOCTH H HINGNH Che CPecTRa o7 dortonere ia ECTIGD 1 EGCY,
oo e odutamate  pésocrame i OV 1 TGopuait 44 perymAPHOTO . pAIDOCTYMMEIE 10 por o
+ OGoGimanaite 1 npeocTanaie ia OMLL 3 paspoCTPaIEIIe 1 HIOPMALIA OTHOCHO MOTHKIITE 1 AOGpH NpAKTHKI a EC b 0GIACTTa Ha KIINETA, CHEpIETHKATa, TPAIICTIOpTa I
Havazmare A ua napikonn rasone (EBponeickius %eeit NakT), HORATa ToMITIKA wa EC, ocoero i
e e
piase nomson i o 3 . HAOPMAIUIA 1 10D TpaKTHKI nocTHrae 1
enotuers s e, o @ pervonanio pamuite
linporo wnonsare kouyuuuauuouwu K (coma Mt/ NpeAcHTATOpI 1 AD.), CROGPEIO 1EAEAAT AYUTOPIUA M TOGTITNE i KOMYIKALIHOIINTE e, Tpemtein
 Hammossman KoyHUKAIUIONIA CTpATeTIA;
P 3 1BoTo 13 E®CY cpen
+ HaroThAI 1 NAPIARIIL, JOKYMCHITH I €KCIIEpTII CTalIORIIG, CRLpINI ¢ NSTOTRAIC 13 A0KAA.U1 32 NSRLPIICHA BEpHPIKALI, TPOBEIKIANE 1o OGILECTRGHH NOPLK, OTKpIAIE/
(USTOTSBAC Ha TOIXOLALIN HEPREHH (PITORE), OLUNT  KOHTPOLL
+ PaspaGoTaae, PASIOCTPANEHHE W PAISCHENHE 1 HACOKI 1 HAPHSHHILA 52 HIGATRANE Ha HECTO CPEINI TDELIKI, OTKPHTH 110 BREM Ha OLUTHTE Ha OEPAILIITE, IDH TPOREPK H coma 10
TIOBHCORR || (e cnpoctmsaNe 1 PN s cpears 30 e — Wsmamimenna aremuis ,OXHT wa cpercTRaTa 0T AOKIAIA 5 HOBHpUICHA BEPHDHKAILS 1 1p. e o
obaBena b poctBe 1 pe v pea Esponeiickis chi03 - 3a 1¢HHOCTH 1A arentusTa b « FaroThsie, pAspocTpANEHHE W PAICHENIE Ha FOMINEH GHAIINS HA OCHORIINTE KORCTATALIN 0T 0T 1a CHETEMATA H TOMNICH QHATIS Ha FpeilkH ¢ ditnancono wseiictane ot orra | [FocA¥P% C€ TP »
it W KOHTPO? Ha TporpaNtTe 01 CHIOPASYNERHETO 5 napmibopeTso (CTD; . . UHARCHPINE ¢ €A CTaBK 3 AONYCTHNI
CTOMNOCT Ha |2 Havazasane 1o Gpos MLIONE TPELIKi 1pH YIDARICHHE 1 IDOTPAMHTE, KONTO Katectoto it wa Omrrent opran (00) mo ECH® u EQCY; s onepanmne P PASXOI, PRV 0T TpEKIl PAOI 30
o - e - punancire, & - SFOTIA 1 HACOKY H VKRNI 3 HACHPSARANE HANOAIBETO 1 I H YCTOfIA OGUIECTCHIN HOpH, TPEAOTRpTARIIE W4 KONt srtepeen, Gopt cpemny kopymunara | P40, PRI O PSR Pt
(‘;:;';"'::I:’ 4PE3 CpKTHBNG I KABDENCITHA KOMYITHRRIIA NEAIY CTPYKTYPHTE Ha CHCTENGTS 5 npexnn  Hamnonazzen (on* —3a eiimocra na wpexiunira e oty DS i TRy O ASTOPEASH 50 KOO 1 cpascrmata o1 EEOCY cpescraa chraacio wien 56, nap. | o7
1 3. y o1 3 B KauecrBoTo it wa Cepruduunpaut opran (CO) 3a e . . < ‘ m
BGI16RFT |mac YoeImriasaii s Jend s MOLSIYPAITe 4 OGILECTRSHN OpUAKH, Mo KOHTo prudmupa opra (CO) « Mouspmane 1 mcokH Wik wa caysinene wa i, OrroBopi 3 KowTpo 1 0uTa Ha epectaata or ECHa> |1 epNen (FC) 202171060 ermnpro 60 i cren
A CPRICTBATA | Wi NAAOAEH (DHHGIICORA KOPEKILEA 12 HIPYUIEHIA, HCATALIN KAKTO Tponeaypa wa wpextiio porpaTe, exuratcnpant ot ECH 1 » waceroro i ! " + Tpexin PO 30 TEPeOR ca pasoin 3 ! carmacro macorn
aso, Toka 1 oIPURH CTam o MO o TPODCHAHE 60 875 259 5. P W ECY, Bk 193 YHACTHE b et CENTApH KOMDEPERIN/ 9EHc 13 TPABEHES/ MpEi 1 OPHSOHTAI THRD, KKTO 1 YAACTH B CHNTIA, OPTAKSHAIH o1 EK 1 70, B — 1009% | pumeceme na | obmsmane v HE HE i e e
A001-1.005 o P p 3 s ’ " " rpeectane ey, e oprat (C10) 3 porpavie, CUBUIBCUPAIL O gpramcatn 2 05w 1 a1 o K o - e TponeApaT:
Eaponeiickime |1 s wosicreiost, ot 1 anraspaoct E@CY; - Paspaorsiic a AOpUAILIOHO WAL OGYAIIETHO CHTBpAAIE 1 G WIRGLITE W IDCNOPIAIT OF HARSPIIGHITE AT 1 OLeHNI 1 TpescTamnero prampoe pancinero wy spea | oHIMARI S ICHOETH P s
BOIIOBE DI |1 ¢k e s xOpISOTAITE Sy € . om0 e st 1|yt »pokie s Akstcunara 1 oonere 1 £C o i s st
= A et P R MpeXBApUTEACH KONTPO HA MPONETYPH 3a BLATATANE WA - PaspaGoTaAHE H pASPOCTPAHENHE 1A QHATHTHSHI JOKTALA 31 HYAKITE 1 YIPARIABALLITE 0PN, K o iy i
cnozieseno [ cpencriara or EC Y. « IpyTi AOYCTHNH PASKOLA: 5 BEHIKN AYTH

mepite B Crierenata Ha
owmiata aeiiroct 1o npockti 1o nporpavye ot CT1

OGlLECTBEHN NOPHAKH 110 10T0BOPH, ChOMHAHCHDANH OT

E®CY.

+ OBILCCTREHH KOHCYTTaILIH, MEAIAIIE H TIPCSCHTAILIN 3 NOMYIAPHSHPANE CPEl INPOKATA ODUICCTACHOT Ha:

— WSHCKBAHMATa 33 J0YCTHA DI MPOLEHT Ha TPCIIIKA H OCTATHAEH OB MPOLEHT Ha FpewkiTe (101 2 %) 53 PASKOIITE, BINCANH B IPCCTaBEHNTE Ha KowpcHATa oTHeTh 32
unancupane Ha nporpairre;

— HiBATA 1A KONTPOA Ha cpecTRATa 1o EGCY — poasma wa YO, 00, Enponciickara evera nasara (ECT) w EK;

— METOIIKATA % GOpMHpAHE Ha WIBAIIKATA OT OTICPAILIN, KOHTO Ca OGEKT Ha NpoBEpKH o1 00;

— pesyITaTHTE 01 HOCIEANITE OIUTH 10 TporpayHTe 10 ECHC 1t EGCY 1t haxTa, e IPOICHTLT Ha IPCIIKII He ¢ Hal MAKCIMATHO JONYCTHNNTE HiEa oT 2%.

sonyeninn pasxom ce wnorsa e
cranka B pasmep 10 40% o1 sonyeTiiTe
TIpeKH Pasxom 34 nepeona
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umlmpmalmokku nerpose (OMLL); OB OGuumma Ton [T ———— v o o o, Iy GIHHH UCKYCHY, KAMTAHI A B0 | PAVXOA, PAVIHSHH OT IDEKH Pasxo 3a
Egexrusna |5 (€ Ha BILTMOCTTA it KOMYWHKAIIMATA 32 EBPOTIEHiCKATA NIOTHTHKA Ha OBLUWHA PYCE, OBIIHA CTAPA 3‘““’& 05““““ Nu'vs 11 111 52 mimpokata ofinecTaenoet, iopNaIONRH Kava, nposesern ot OHLL u 1p. \c nen na NOAKpena 1 pesyTaTITe O Nporpa) TIEPCONA BLB BPLIKA C GeIBHIMENIH
ﬂnummke, [ @KTO 1 IOCTHTHATHTE PesyITaTi BJIATOEBIPAJL, OBIHHA BEJIHKO ThPH! Cnopa:yme»mm 3a NAPTHLOPCTBO; CPEICTRA CLIAACHO wieH 56, nap. | or
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