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TEXHUYECKA CIIEHU®UKALUA

3a MBIIbJIHEHHUE Ha ycJIyra ¢ npeamMer:

»Pa3padoTrBaHe HA MHpopManMOHHA IaTGopMa 3a OMOJOTHYHO TPOU3BOACTBO

I. OBIIA UHOOPMALUA

Ycnyrara e ¢ npeamer: ,,PazpaborBane Ha nHGOpMaIMOHHA TIaTgopma 3a OUOTIPOU3BOACTBO™ U
ce ¢unancupa mo mpoekt “Euroaction SA - Agro Bio Consulting Ltd” cwepunancupan ot
EBpornelickus cpro3 upe3 [Iporpama 3a tpancrpannuno cbrpynnundectso MHTEPPED V-A I'vprus —
bearapus 2014 — 2020 r.*

IIpoexkThT ce M3IBJIHABA B MApPTHBOPCTBO OT OBJIrapcka W IpblKa KOHCYJITAaHTCKM KOMIIAQHMU.
Ilenute My ca cBbp3aHM C OJOOpsIBaHE HAa KOHKYPEHTOCIOCOOHOCTTa Ha HApTHHOPHUTE upe3
[IOBUIIIABAHE HA KAYECTBOTO U CIIEKThpa Ha YCIyruTe, KOUTO Ipeaiarar. J(Bere napTHbOpCcKU GupMu
NPEIBIKIAT Ch3JaBaHETO Ha HMH(POpPMAIMOHHU IuTaTGOpMH B OONACTTa Ha 3EMEICIUETO U
XPAaHUTEIHO-BKYCOBaTa IPOMUIUICHOCT, CBOTBETHO 3a bbarapus u I'spiusa. IIpoexkTsT €
MPENOCTaBKa MIATOPMHUTE J1a BbBEIAT BH3MOKHOCTH 3a 0OMEH Ha JaHHW M MH(OpMAaIus, u/mimm
Cbh3/1aBaHE Ha JINHKOBE € N0JIe3Ha HH(POpMaLUs MEKIY THX.

B HacrosimaTa TexHuuecka crienuGuKanus TEPMUHBT ,,0U07102UMHO RPOU3EOOCMEO™ /HAPUIAHO
Olle 3@ KPaTKOCT ,,0U0npou3600cmeo’’/ ce U3noia3Ba B CbOTBETCTBUE C Bb3IpHeTaTa Ne(OUHULIUSA OT
eBPOTIEHCKOTO ¥ OBITAPCKOTO 3aKOHOMATENCTBOL, CHINIACHO KOETO TO TIPEICTABISBA IANOCTHA
CHCTEMA 32 yMPABJICHUE Ha CEJICKOTO CTOMAHCTBO M MPOU3BOJICTBOTO HAa XPaHH, B KOSITO C€ ChUeTaBaT
Hal-100pu MPaKTUKHU IO OTHOIIEHHE OIMAa3BaHETO Ha OKOJIHATA cpefla W JCUCTBUATA B 00JIacTTa HA
KJIMMaTa, BHUCOKAa CTENEeH Ha OWOJIIOTMYHO pazHOOOpas3ue, OMa3BaHe Ha MPUPOJIHUTE PECYpCcU H
MpUJiaraHe Ha BUCOKHM CTaHJApPTH 32 XyMaHHO OTHOUIEHUE KbM XKUBOTHUTE M BUCOKHU CTaHAAPTHU 3a
MIPOU3BOJICTBO, CHOOpa3eHH C THPCEHETO OT BCE MO-TONsIM Opoil moTpeOuTenn Ha MPOIYKTH,
MPOU3BE/ICHU YPE3 M3MOJ3BaHE HA €CTECTBEHM BEIIECTBA U MpOLECH. B TO3M CMUCHI, TEPMUHBT
,,OUO0J102UYHO NPOU3B00CHEO € CKBUBAJICHTEH HA ,,0UONPOU3800CMEO ,,azpo Ouo 3emedenue’,

Y PEIJIAMEHT (EC) 2018/848 om 30 maii 2018 200una OmHOCHO 0OUOI0ZUYHOMO HPOU3BOOCHEO U
emuKemupanemo Ha ouonozuunu npodykmu u 3a ommsna na Peenamenm (EO) Ne 834/2007 na Cvsema;
HAPEJIBA Ne 5 om 3.09.2018 2. 3a npunazane Ha npagunama Ha OUOAOZUYHO RPOU3BOOCHE0, eMUKemupane
U KOHMpON, U 3a U30A8aHe HA paspeuieHue 3a KOHMPOIHA OelHOCHm 34 CHd38aHe HA Npasuiama Ha
OUOTIOSUUHOMO NPOUZBOOCIBO, KAKMO U 3d NOCAEO8aU) OQuyLaLel HA030p 6bPXY KOHMPOIUpAwume iuy
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» OP2AHUYUHO 3emeldenue’, ,,0u0102udHo 3emedenue’  Ipyru MUpoKo Bb3MPUETH HAUMEHOBAHHS Ha
TO3U MOJXO0/ Ha MPOU3BOJICTBO, KOUTO BKIIOYBAT OCBEH 3€MEIETIMETO U pepaboTKaTa Ha 3eMeIeNICKH
MIPOJIYKTH 3a MPOU3BOJCTBO HAa XPAaHU U APYTU 3€MECNICKU MPOTYKTH 110 OMOJIOrMYeH HAuMH.

[Ipe3 mocneauuTe roMHNU OMOJIOTMYHOTO MMPOU3BOACTBO CE pa3BUBa ¢ Obp3u TeMIOBE B bbirapus,
EBpona u cBera. HapactBar miomure U OposST Ha NPOU3BOAUTEINTE OT CEKTOpa, KOETO €
MPEIOCTaBKa 3a MPEIOCTaBiHE HAa CErMEHTUPAHU U CHEIHATWM3UpPAHU YCIYTH Ha MOTEHIHMATHU
MIPOM3BOJIUTENIN U MOTpeOuTENN Ha OuonornyHa npoaykuus. CeKTopbT € 00eKT Ha CTUMYJUpPAHE U
MoJKpena  4ype3 MOMUTHKM U ¢oHmoBe Ha EBpomeickusi Ccbi03, YMHUTO MOMYJSApU3UpAHE U
CHCTEMaTHU3alKs MOrar 1a ca 00eKT Ha CHelHaTn3upaHl KOHCYJITaHTCKH U MHPOPMALIMOHHH YCITyTH.

Bw3naranara ycmyra BkIOYBa  paspaboTBane Ha uH(pOpMalMoOHHa miaTdopma  3a
OMONPOU3BOJCTBO B bbarapus, KoATo 1a NpeaocTaBst HHGOPMaLUs, JaHHU U YCIyTH Ha 3eMeEIICKU
IIPOU3BOIUTEIH, IPepabOTBATENH, THPIOBLH, KOHTPOJIUPAIIHN JIULA U IPYTU 3aUHTEPECOBAHU CTPAHU
B cdepata Ha OuonormyHoro 3emenenue. [lnardpopmata me cbabpka M uHboOpMauus 3a
BB3MOKHOCTUTE 3a MOJKpena Ha OMOJOrMYHOTO NPOU3BOJACTBO B bbirapus, ooOMeH Ha no0pu
MPAKTUKH U IPYTH TEMH, KOUTO Ie ObIaT HACHTU(UIIMPAHN B PAMKHTE Ha pa3padOTBAaHETO M.

Bb3noxuren no HacTosara nopbuka € ApyxectBoto ,,Arpo buo Koncyntunr* EOO/], xoeto e
benedunnent mo npoekra, HApUYaHO B JOKYMEHTALIUATA 10 Bbh3JIaraHe Ha yciyrata: ,,Bp3noxuren‘
u/umm ,,benepurment.

. IIEJIX HA YCJIIYT'ATA U OYAKBAHMU PE3YJITATH

IlenuTe Ha yciyrara ca CBbpP3aHUM CbhC Ch3JlaBaHE Ha CIelUaTu3upaHa HHQOpMaIOHHA
wiargpopma 3a OGMOJIOIMYHO NPOU3BOJICTBO, KOSATO Aa MOA0OpU MHGPOPMALMOHHATA OCUTYPEHOCT,
CBBbp3aHOCTTa U €(EKTUBHOCTTA Ha motpedurenure i. [IpenocraBsHure upe3 miatdopmara JaHHHU,
nH(pOpMalKs U YCIyTH 1Ie yJIecHIT oOMeHa Ha MH(OpMaIUs, Ch3aBaHETO Ha ThPrOBCKU BPB3KHU U
HETYBbPKUHIAa HAa 3aMHTEPECOBAHUTE IPyIHU B 001acTTa HA OMOJIOTMYHOTO MPOU3BOJICTBO.

I11. IPUJIIOKUMO 3AKOHOJATEJICTBO

[Ipn M3MBIHEHWETO HA yCiIyrara clie[iBa Jla ce MMaT NPEIBU]] M3WCKBAHUATA Ha JICHCTBAIIOTO
3aKOHOJATENCTBO B mnpunoxkumute obdbnactu (IT, zawuma wna auunu oOanuu, OuonoCUUHO
npou3800cmMe0) BKIFOUUTEIHO, HO HE CaMO:

e Pernament (EO) Ne 834/2007 na CwbBera ot 28 1oHu 2007 r. OTHOCHO OMOJIOTHYHOTO

NMPOU3BO/JCTBO H €THKETHPAHETO HA OHOJIOTUYHYU MPOIYKTH U 32 oTMsHa Ha Permament (EMO)

Ne 2092/91 (OB, 6p. L 189 ot 20.07.2007 1.) (Pernament (EO) Ne 834/2007) u Permament (EO)
889/2008 na Komucusara ot 5 cenremBpu 2008 T. 3a ompenensiHe Ha OJAPOOHHM TpaBUIa 3a
npuiaradero Ha Pernament (EO) Ne 834/2007 na CpBera OTHOCHO OMOJIOTUYHOTO MTPOU3BOJICTBO

=

U €TUKETHPAHETO Ha OMOJOTHYHU MPOAYKTH MO OTHOIIEHUE Ha OWOJIOTMYHOTO MPOU3BOJICTBO,
eTuketupaneto u koutposia (OB, 6p. L 250 ot 18.09.2008 r.) (Pernament (EO) Ne 889/2008);

e Pernament (EC) 2016/679 na EBponeiickus napjament u Ha CbBera o1 27 anpua 2016 r.
OTHOCHO 3al[UTATa HA (PU3NYeCKHUTE JHIA BbB BPBh3Ka ¢ 00pad0TBaHETO HA JIMYHH TAHHU U
OTHOCHO CBOOOHOTO IBH:KeHHE HA TAKHBA JaHHM U 32 oTMsHA Ha J{upekTtuBa 95/46/EO (061
perIaMeHT OTHOCHO 3all[UTaTa Ha JaHHUTE) — KOHCOMUANPAH TEKCT, KOMUTO BKIOUYBa PerimaMeHT
(EC) 2016/679, ny6nukysan B Opunnanen sectHuk Ha EC o1 04.05.2016 r. 1 HeroBara norpaska,
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nyosmkyBaHa Ha 23.05.2018 r.;

Jupextusa (EC) 2016/2102 na EBponeiickus napjamMenT 1 Ha CbBeTa 0T 26 okToMBpH 2016
roAMHA OTHOCHO /JOCTHIIHOCTTA HAa YyeOcaiiToBeTe M MOOWIHHTE NPHJIOKEHHSI HaA
OpPraHu3alMUTe OT 00IIECTBEHUsI CEKTOP 3aKOH 32 eJIEKTPOHHATA ThPrOBHUSA;

3akoH 3a eJleKTPOHHUTe cbodmeHus, O6H., /1B, 6p. 41 ot 22.05.2007 r., u3Mm. u gort., 6p. 109 ot
20.12.2007 r., B cuima ot 1.01.2008 r.;

3akoH 3a 3alIMTA HA JUYHHUTE JaHHHU, 00H., [IB, Op. 1 or 4.01.2002 1., B cuna ot 1.01.2002 r.;
3akoH 3a 3amuTa Ha noTpedurenure, O6H., /IB, 6p. 99 o1 9.12.2005 1., B cuna ot 10.06.2006r.;
3aKoH 3a cOOCTBEHOCTTA M MOJI3BaHeTO Ha 3emenenckurte 3emu (3CII33), O6H., [IB, 6p. 17 ot
1.03.1991 r., moca. u3m. 6p. 13 ot 16.02.2021 r.;

3akoH 3a ona3BaHe Ha 3eMejleJICKUTe 3eMH, 00H., JIB, Op. 35 ot 24.04.1996 r., moci. mom., Op.
21 ot 12.03.2021 r;

3akon 3a mouBure, O6H., /IB, 6p. 89 ot 6.11.2007 r., moca. u3Mm. u go., 6p. 98 or 27.11.2018 r.,
B cmia ot 27.11.2018 r;

3akoH 3a moanmomMaraHe Ha 3eMejejJackuTe nmpousBoautenau, O6H., JIB, 6p. 58 ot 22.05.1998 r.,
MOCJI. U3M. U JI01L., Op. 23 ot 19.03.2021 r., B cuna ot 1.09.2021 r.;

3akon 3a xpanute (3X), O6H., 1B, 6p. 52 01 9.06.2020 1., B cuna ot 9.06.2020 r., u3M. u A0I11., Op.
65 o1 21.07.2020 1., B cmma ot 21.07.2020 ., 6p. 13 ot 16.02.2021 1.;

3akoH 3a mpuwiaraHe Ha O0IaTa OpraHu3aiusi HA MAa3apUTe HA 3eMeleJICKH MPOAYKTH HA
EBponeiickusi cbr03, O6H., /IB, 6p. 96 ot 28.11.2006 r., B cuna ot 1.01.2007 r., mocia. uzm. oOp.
52 01 9.06.2020 ., B cuia ot 9.06.2020 r.;

3akoH 3a gypaxkure, 00H., /B, 6p. 55 ot 7.07.2006 r., moc:. gom., 6p. 65 ot 21.07.2020 1., B crna
or 21.07.2020 r.;

3aKoH 3a reHeTH4Ho Moaupuuupanu opranuzmu, O6H., /1B, 6p. 27 o1 29.03.2005 r., B cuna ot
1.06.2005 r., moci. u3M. Op. 58 ot 18.07.2017 r., B cuna ot 18.07.2017 r;

3akon 3a muenapcrBoto, O6H., /IB, 6p. 57 ot 24.06.2003 r., mocin. u3M. u jgom., 6p. 13 or
16.02.2021 r.;

3aKkoH 3a BHHOTO W COHMPTHUTE HANMUTKHU, 0OH., /B, Op. 45 or 15.06.2012 r., B cuna ot
16.09.2012 r., mocn. u3m., 6p. 51 ot 5.06.2020 1., B cuna ot 20.06.2020 r.;

3aKoH 32 MOCEBHUS U MOCAABYHMUS MaTepuaJ, ooH., JIB, 6p. 20 ot 4.03.2003 r., moc. gort., Op.
51 o1 5.06.2020 ., B cuita ot 20.06.2020 r.;

3akoH 3a macjaoaaiiHaTa po3a, ooH., /IB, 6p. 9 o1 31.01.2020 r., B cuma ot 31.01.2020 r.;
3akoH 3a jeuyedHurte pacrenus, O6H., /IB, 6p. 29 ot 7.04.2000 r., mocn. u3zm. JIB Op. 17 ot
26.02.2021 r,;

3aKkoH 3a BeTepMHAPHOMEIUIIMHCKATA AeliHocT, 00H., /IB, 6p. 87 ot 1.11.2005 r., B cuna ot
1.05.2006 r., moci. u3m. 6p. 71 ot 11.08.2020 .;

3aKoH 3a :KMBOTHOBBACTBOTO, O0H., /IB, 6p. 65 ot 8.08.2000 r., B cuna ot 9.09.2000 r., mocn.
nor., 6p. 51 ot 5.06.2020 r., B cuna ot 20.06.2020 r.;

3akoH 3a pubapcTBoTO M aKkBakyJatrypure, O6H., /IB, 6p. 41 ot 24.04.2001 r., mocin. usm., op.
52 01 9.06.2020 1., B cmna ot 9.06.2020 T.;

Hapen6a 3a npujaraHe Ha mpaBujaTa Ha OHOJIOTMYHO TPOM3BOJICTBO, €THKETHPaHe W
KOHTPOJI, M 32 N31aBaHe HA pa3pelleHHe 32 KOHTPOJIHA JeiHOCT 3a cna3BaHe HA MPaBHJIATA
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HAa OMOJIOTHYHOTO NPOW3BOACTBO, KAKTO W 3a MOcCjeIBall O(GUIHATEH HAI30P BbLPXY
KOHTPOJIMPAIIHTE JHIA, H3/1. OT MUHUCThPa Ha 3eMEJICJUECTO, XpaHUTE U ropure, ooH., /1B, Op.
7501 11.09.2018 r., B cruta ot 12.11.2018 r., moca. u3m. 6p. 33 ot 7.04.2020 1. u

e JIpyTH.

IV. JEHMHOCTH

B pamkuTe Ha BB3nmaraHara JACHHOCT MO pa3paboTBaHe Ha HHGpOpMAIHOHHATA TUIaTdopma,
W30baHATENAT ClIe/IBa J1a M3IIBJIHK KOMIUIEKCHH M B3aWMOCBBP3aHM 3a/1aud, C LEJ Ch3/IaBaHe Ha
byHKIMOHMpala OHIaiiH OasupaHa WHGOPMAIMOHHA IUIATPopMa 3a OMOJOTMYHO MPOU3BOJCTBO.
JleiHOCTHTE clie/[Ba J1a Ce M3IBJIHAT IPH Clla3BaHE Ha MOAX0Ja U METOIOJIOTHATA 33 U3IBJIHEHUE OT
TexHUUECKOTO MPEIOKEHHE, B T.4. IPOYUBAHUS CPE/l 3aHHTEPECOBAHUTE CTPAHH, aHAIM3 Ha J00pH
npakTuky u ap. [lnardopmara cnensa na pyHKIHOHUpA KaTo yed 6a3upaHa cucreMa 3a HHpopMarus,
KOATO Aa O6CI[I/IH$IB21 Pas3iinid BUJOBEC yCIIYT'd, KOUTO HEeUHUTE HOTpe6I/ITeJII/I THPCAT WK Ipejiarar.
PeanusanusTa Ha rutatopMara e ClioMOTHE 3a:

e [IpeononsBane Ha puznyeckuTe Oapuepu 3a 3aMHTEPECOBAHUTE CTPAHH,
e [IpenocraBsiHe Ha BB3MOXHOCTH 32 ChTPYTHHUECTBO M OM3HEC MAPTHHLOPCTBA;
e [IpenocraBsiHe Ha cucTeMaTU3UpaHa HHPOPMALIKS U YCIIYTH 32 IEJICBUTE TPYIIH.

[Tnarpopmara TpssOBa ma e secHa 3a wusnonsBane (user friendly), ma e cpoOpaseHa cbC
ChBPEMEHHUTE TEXHOJOTUYHH TEHICHIIMK U J1a ObJIe ¢ BUCOKO HUBO HA CUTYPHOCT.

VYcnyrara BKIIIOUBA U3IIBIHEHUETO HA CIIEIHUTE IEHHOCTHU:

1. Jeiinoct 1: PazpaGoTBaHe Ha CTPYKTYpa U Au3aliH HA IaTopmara
Hetinocmma ce ¢punancupa no 6r00xcemuu 1unuu 4.3. u 4.5 Ha npoexma.

1.1. 3apnaua 1.1. Pa3padoTBane Ha cTPpyKTYypa Ha nmiiaTgopmara

CrpykTypata Ha miaardopMmarta cie/Ba Jia € OpueHTHpPaHa KbM:

e [lpeacraBsHe Ha cucTeMaTH3UMpaHa W MOAXOJALIO BH3yalu3upaHa HHQoOpManus 3a
OMOJIOTrMYHOTO IPOU3BOJCTBO B bbarapus u U3BbH cTpaHara;

e [lpenocraBsiHe Ha cucTeMaTU3UpaHU JaHHU 32 Pa3IMYHU 3aMHTEPECOBAHU IPYIU OT CEKTOpPa
Ha OMOTNPOU3BOCTBOTO, C 1€ J1a C€ HAChpPUM B3aUMOJCHCTBUETO M HETYBPKHHTA MEXKY TAX;

e [IpenocraBsiHe Ha yCIIyTu Ha MOTpeOUTENUTE Ha Maardopmara.

ChapprKaHHETO cie/Ba J1a ce pa3padoTu Bb3 OCHOBATA HA HAJTMYHATA B ITyOJIMYHOTO IPOCTPAHCTBO
nH(popMalys 3a CEKTOp OMOo3eMeente, B T.4. OT MyOJUYHUTE PErHMCTPHU 3a OMOJIOTMYHO 3eMEeNne,
MoAAbPKaHU OT MUHUCTEPCTBO HA 3eMEIENNETO U XpaHuTe. M3mbIHUTENST MOKe 1a ChOepe TaHHU
3a 10OpH MPAKTUKU, KaKTO M 32 CXOJHU MH(GOPMAIMOHHU CUCTEMH M YCIYTU C IIeJl ONTUMU3HpaHe
Ka4eCTBOTO M HAATpakJaHEe Ha BeYe HAJMYHU YCIYT'W Ha Ia3zapa B CEKTOp OMOIPOHM3BOACTBO.
W3mbiHeHneTo Ha JAeWHOCTTa cielBa Ja €€ M3BBPIIM CBIJIACHO IOAXOJa U METOAOJOrHuATa 3a
U3ITBJIHEHHE, 3aJI0’KEHH B TEXHUYECKOTO MPEIIokKEeHNEe Ha yyacTHUKA. CTpyKTyparta U Chbp>KaHUETO
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CJICABa a ca C OTBOPCH XapaKTEPCH — T.€C. Aa MOXKE JJa C€ JOIIbJIBAT U U3MCHAT B XO0/Ja HA U3IIBJIHCHUC
Ha IOpBbUKATa, KAKTO U CJICA IIPUKITHOYBAHCTO H.

1.2. 3apaua 1.2. PazpadoTBane qu3aiiH Ha muatdgopmara

M3nbeiHuTENAT cieBa Aa OCUTYpUM XOCTMHI W u30paH oT Bwb3noxwurens nomeiH 3a
nHpopMalMOHHaTa Iu1aTdopMa 3a BPEMETO Ha M3IBbJIHEHHWE Ha JIOroBOpa. Yciyrara 3a XOCTHHI U
JOMEH clesiBa Jia ce 3aKyIlu Ha UMETO Ha Bb3nokuTens, u/umm npeayu npukiouBane Ha JJorosopa,
cliel M3MTBbJIHEHNE Ha BCHUKU JEMHOCTH, YCIYTHTE MO MPEIOCTaBIHE HAa XOCTUHT M IOMEHH aa ObaaT
IIPEXBBPJICHU Ha Bb3nioxkurens. Y cinyrure no XOCTUHT U IOMENH Clle/[Ba /1a C€ aKTUBUpPAT /10 1 Mecenl
clie/l IOJIy4YaBaHe Ha yBEJAOMUTEIHO [IMCMO 3a CTAPTHPAHE HAa U3IBIHEHUETO OT Bb3noxkurens u na
ca 3a IepuoJl MUHUMYM 3 TOJIMHHU.

B pamkure Ha Tasu nedHOCT, M3MbJIHUTENAT cielnBa jJa pa3paboTH I'bpBOHAYAJIEH MPOTOTHII,
BKJTIOYBAIL CTPYKTYpPa, OCHOBHO ChABPKaHHE U TU3aiiH Ha muardopmara. [IporoTunsT ciensa aa ce
3apeay ¢ IPUMEPHO ChIIbpPKAaHUE, [1a CE€ TECTBA U Aa ce onTuMu3upa. [IppBoHavamHusAT Mojeln TpsOBa
7a ¥Ma BB3MOXHOCT 3a aKTyallu3alusi, IPOMEHH M JIOMBJIHEHHE B XOJla Ha pa3pabOTBAaHETO Ha
wiargopmara. JIeifHOCTTa MPHUKIIOYBA ChC 3aBbpIIBAHE HAa TpaQuUHUS IAW3aiH M TpPEACTaBsSHE Ha
Bb3noxurens Ha JEMOHCTPALMOHEH IPOTOTHUIT Ha IU1aTdopMmara.

2. Jleiinoct 2: PazpaboTBaHe Ha MOAPOOHO MH(OPMALMOHHO ChIbPKAHNE
Hetinocmma ce gpunancupa no 6r00xcemua 1unus 4.3. Ha npoexma.

B pamkuTe Ha Ta3um AEHHOCT cie/Ba Aa ce cbOepe, 00paboTH U MPEACTaBU B MOIXOIAII TEKCTOBH
W BHU3yalieH BUJ WHGPOpMAIus 3a OHOJOTHYHOTO IPOU3BOJICTBO, TCHICHIIMH, JOOpPH MPAKTHKH,
3aKOHO/ATEJICTBO, MOJIC3HU CHBETH W JOOPH MPAKTUKH, IMOJC3HU BPH3KU, CHOWTHS, HHUIUATUBU U
npyru uHDOpManmMOHHM naHHU. MHpopMmarusaTa cieiaBa Ja ce NPEACTaBH M BU3yaIM3Hpa IO
MOAXOMAI] HAa4YMH, B T.4. upe3 HHTepakTuBHU KapTH, [MMC um apyru cpencrtBa u na aapecupa
MOAXOSIIO HYKJIUTE Ha 3aMHTEPECOBAHUTE CTPAHHU.

NHpopManMOHHOTO ChABP:KAHHE HHIAUKATUBHO BKJIIOYBA:

1) HudopmManuoHHa ceKIus 3a OHONPON3BOACTBOTO

a. buosemenenuero B cera u EBpona,

b. Buozemenenuero B Bbirapus: KOMIETEHTHH OPraHH, 3aKOHOJAATEICTBO, KOHTPOJIHU
OpraHM, PErucTpH, acoOUMALMA Ha MPOU3BOJUTENN M THPrOBUM HAa NPOAYKTH 3a
OMOJIOTUYHO 3eMEIeTTHE U JIP.;

c. pyra none3Ha uHpopManus — CbBETH, CbOUTHUS, MHULIMATUBH, CHUMKOB MaTepHuail u
zp.

2) O06o3HavyeHus Ha cepTHQUIHMPAH GHONMPOAYKT
3) Perucrtpu / 6a3u JaHHM, KOUTO WHIANKATHBHO BKJIFOUBAT:

a. IlpousBogutenu, npepadoTBaTeidi U THPIrOBUM HA 3eMeleJICKH TNPOAYKTH H
XpaHM, NPOM3Be/IeHH N0 OuoJiornyeH HauuH. MHpopmanusra ciensa na ce 6asupa
Ha o¢duuuanrHUTe MTyOJIMYHU PErucTpu, NOIbpXKAaHU OT MUHHCTEPCTBO Ha
3eMezienuero U xpauure. Mudopmarusra cieasa na ce npexacrasu u Ha ['MIC kapra,
KOSITO Jla MMa BB3MOXKHOCT 32 (MITHP MO 00JacT M HACEIeHO MSCTO, MO BUJ



ceprudupaHa JEHHOCT W JPYTH XapaKTEPUCTHUKH, KOTaTO CHIIUTE ca MyOJuIHO
JOCTBIIHH,
KonTposmpamu uua;

c. JlaGopatopum 3a nejintTe Ha OMOJOTMYHOTO MPOU3BOICTBO.

C"b,[['bp}KaHI/IeTO IIOJICKH Ha IIPCIU3HNPaHe B XO0/Ja Ha U3IIBJIHCHHUEC HAa JOroBOpa.

4) Ycayru n uHpopmanus

[Tnardopmara cneaBa aa npeAaocTaBs pa3iIMyHU BUOBE YCIYTH Ha MOTpeOUTENNTE, KOUTO MOTatT
na ObIaT IUIaTeHH W Oe3IUIaTHU. YCIyruTe MOorar Ja BKJIIOYBAT AOCThI 10 Oa3ara JaHHHU, C
BB3MOXKHOCT 3a ThpceHe W (uurpu, noctbll a0 uHpopmauus B ['MIC cpena, HeTybpKuHT, OJIOT,
nH(OPMALIMOHHH OIOJIETHHH, KOHCYJITAIIMH 32 MoJTy4aBaHe Ha (PMHAHCUPAHE MO €BPONEUCKH U JPyTU
JOHOPCKH TPOTPaMH, OCTBII JO MaTepHalu C JOOpU MPOU3BOJCTBEHU M 3EMEICICKU MPAKTUKH,
JOKYMEHTH W BHJIeOMATepHalld, I[IOJy4YyaBaHE Ha OHJIAMH KOHCyidTauuu U 1ap. B Ta3um yact Ha
iardopmara ciaesiBa Ja ce BKIF0YaT yCIyTd B 001aCTH KaTo:

e [Ipouec Ha cepTuduUKanys, U3TOTBSIHE U MOAIbPKAHE HA JOKYMEHTAIUS;

e PaznuuHu BUAOBE KOHCYNTAllMd, B T.4. BB3MOXKHOCTH 3a CepTH(QHKANMUi Ha
npou3BoauTeny/ mpepaboTBareny/ THPrOBIM; OCHIIECTBIBAHE Ha KOHTAKTH CbC
CepTH(HIMpPANTN OpPraHH; U3TOTBSHE HAa JOKYMEHTAUUs 3a cepTH(UKanus; BPb3Ka ChC
CTIEIUAIMCTH arpOHOMH, BETEPHUHAPH U JIP.; KOHCYJITAINH 32 TIOJTy4aBaHe Ha (MHAHCHUPaHE
OT (hMHAHCUPAIIY TIPOTPaMH H JIp.;

e JlomyctumocT Ha mpemnaparu 3a pactutenHa 3amuta /[IP3/ 1 TopoBe 3a cbOTBETCTBHE C
M3MCKBAHUATA HA CTAHAAPTUTE 32 OMOJIOTHYHO 3€ME/ICIHE;

e Cekuus 3a CHUMKOB U BUJIEO MaTEpUAIH — I10JIE€3HU ChbBETU OT IIPOU3BOJUTENHU, ArPOHOMHU
U BETEpUHAPH; 100pU MPOU3BOACTBEHU IPAKTUKHU U JIp.

FOpeH36pOeHHTe YCIIyru €a mpuMEpHU U CJICABA a C€ NPCUHU3UPAT B pAMKUTEC Ha U3IIBJIHCHUCTO Ha
AO0TOBOpaA.

3. Jeiinoct 3: Cb3naBaHe Ha 0a3u JaHHU
Hetinocmma ce ¢punancupa no 6r00xcemua 1unus 4.3. na npoexma.

B pamkuTe Ha Ta3zu nEeHHOCT ciie/Ba Ja Ce U3BBPIIN ChOUpaHe U CHCTeMaTH3UpaHe Ha MyOJIUYHO
JTOCTBHITHU JTaHHW/MHPOPMAIIHS 32 3eMEICIICKH MPOU3BOIUTEIN, MPEpadOTBATENH, KOHTPOJIHPAIIN
JIUTIa, CTUCHK € JIA0OPATOPUH 32 aHAIM3 Ha OMOJIOTHYHU MPOTYKTH, TAaHHU 33 KIIBCTEPH, OPTaHH3AI[UN
Ha IPOU3BOJUTECIIN U AP., B 3aBUCUMOCT OT HaJIMUHATa HY6J'II/I‘~IHa I/IH(i)OpMaHI/Iﬂ. bazure JaHHU CJICABa
na ce ch3aanar B nudpos Bun /TabmuueH Bua u ['MC cpena/ u ga ce unTerpupar B miardopmara, ¢
BB3MOXKHOCT 3a GuiITpupane U oOpaboTka Ha MHPOpPMAIUATA, KOETO JIa MO3BOJsABAa €PEKTUBHOTO
M3MOI3BaHe Ha MaTdopmara ot notpedutenure. M3mbiHeHneTo Ha ASMHOCTTA ClieBa Aa Ce U3BBPIIU
CBITIACHO TOJIX0J]a ¥ METOAOJOTHATA 3a U3II'BJIHEHUE, 3AT0KEHH B TEXHUYECKOTO MPEASIOKEeHNE Ha
ydacTHHKa. bazara maHHM TpsOBa &a € cHCTeMaTH3WpaHa ¢ €IHOPOJTHH TOJIeTa, 3a Jla IO3BOJISIBA
ThPCEHE C Thpcadka B yeo ruiardopmara.



JlaHHUTE CclieqBa 1a ce ChOMpAaT, Pa3MpPOCTPAHSIBAT U ChXPaHIBAT B ChOTBETCTBHE C M3UCKBAHUSATA
Ha Pecnamenm (EC) 2016/679 na Eeponetickusa napramenm u na Cveema om 27 anpun 2016 coouna
OTHOCHO 3aIlIuTaTa Ha (PU3MUYECKUTE JIUIA BBB Bpbh3Ka C 00paOOTBAHETO HA JIMYHU JAHHU U OTHOCHO
CBOOOTHOTO JIBMKCHHE HA TAKUBA JTAHHHU.

4. Nleiinoct 4: [leTraiijino copTyepHo pa3padorBaHe Ha HH(popMAMOHHATA MJaTdopma
Hetinocmma ce gpunancupa no 6r00xcemna aunus 4.3. na npoexma.

B pamkuTe Ha Ta3zu IEeHHOCT cleiBa Aa ce pa3paboTu crenuanu3upa copryep 3a oopadboTka Ha
ch3nazeHuTe 0a3u AaHHHW, ThpceHe no Quirtpu, pyHkuuu ¢ GIS MHCTpyMEeHTapuyM, HepapXudHO
000co0siBaHe Ha TPYIU OT 0a3u NaHHU U APYTH. Ta3u IeHHOCT BKIIOYBA ITPOrpaMHUpaHe 3a Ch3/1aBaHe
Ha OCHOBaTa W paMkKaTa Ha IuiaropMaTa, MPOCKTHpaHE Ha CTPyKTypaTa Ha Oa3aTa JaHHH,
pa3paboTBaHe HAa MOAYJIHUTE M (PYHKIIMOHAITHOCTUTE, ONMCaHu B neiHoctr 1,2 u 3 u T. V.

W3nbaHuTenaT cieaBa Jla OCUTYpPH JIECEH 3a ynoTpeda aJAMMHMCTPAaTUBEH IIaHEN, KOWTO
BIIOCJICJICTBUE Ja ObJe HU3MON3BaH OT Bb3nmoxkutens. AIMUHUCTPATUBHUAT MaHeN CcJelBa Ja
OCUTYpsIBa Hali-BUCOKOTO HUBO Ha JOCTBII 0 BCUUKH pecypcu Ha WH(opMaluoHHaTa miaaTdopma,
BKJI. yIIpaBJIeHHE Ha ToTpeOuTenute. B pamkuTe Ha Ta3u AeHOCT miiardopmara TpsOBa J1a ce TecTa,
KaTo 4YacT OT Ipolieca MO OCUTypsiBaHE HAa KaueCTBOTO M OTCTpaHsBaHEe Ha rpeuikd. TecTBaHeTo
BKJIIOUBA TECTOBE 3a HATOBAapBaHE, CTPEC-TECTOBE, TECTBAaHE Ha MPOM3BOAMTEITHOCTTA, TECTBAHE HA
II0JIE3HOCTTA U Jp.

Heiinoct 5: I'T nogapbxka Ha niiargopmara
Hetinocmma ce gpunancupa no 6r100xcemua 1unus 4.2. Ha npoexma.

Cren pa3paboTBaHe Ha uiarGopMaTa eKUITET Ha M3MIBIHUTENS Clie[Ba 1a OCUTYPH, 32 CPOK OT 2
Mecenia, mbaHa |T momapbikka Ha miardopmara c oriie] HOPMAIHOTO W (QPYHKIMOHUpPaHE U
OOHOBSIBaHE Ha ChABPKAHUETO . B pamkuTe Ha Tazu neiHoCT, 3MBbIHUTENAT cie/iBa J1a U3BbPIIBA
penakiuu, 1006aBsiHe WK MPOMsIHA Ha ChIBP)KaHUETO Ha miaTdopMmaTa Mo 3asBka Ha Brimoxxurens,
na myOJMKyBa peKIaMHHU MaTepuald W Ja M3BBPIIBA M JAPYTH 3a/ayd, CBbP3aHM C HOpMAaJHaTa
MOAAPHKKA Ha TiaTdopmara.

Heiinoct 6: O0yuyenne Ha ekuna Ha Bb3noxurens
Hetinocmma ce ¢punancupa no 6r00xcemua 1uHus 4.1. Ha npoexma.

Exunst Ha V3mbiHUTENS CiieBa 1a U3BBPIIU 3a CBOSI CMETKA IBJIHO MPAKTHYECKO 00ydyeHue Ha
excrepTH Ha Bb3noxwurens 3a padora c¢ [lnardpopmara. B pamkute Ha o0yueHunero, U3nbaHuTens T
JIEMOHCTpHUpa BCUUKHM (YHKIIMOHATHOCTU Ha Iulardopmara, yka3Ba crienu(pUIHUTE U3UCKBaHUS 3a
paboTa ¢ BCcsiKa e1Ha OT TSX, MHCTPYKTHpa CIIy>KUTEJIUTE OTHOCHO padoTaTta ¢ IuiaTgopmara U AaBa
IIPEJBAPUTEIIHU YKa3aHUSI OTHOCHO YECTO CPELIAHU BBIIPOCH, C OIIe] rapaHTHpaHe 0e3npoOIeMHOTO
onepupane miatdpopmara. B pamkute Ha Tasu aeWHoct, M3mbnHuTensT crnensa na paspadortu



WHTEPAKTUBEH OOYyYHTENICH BUICO MaTepuall 3a padora ¢ rmatdopmara.

V. EJIEMEHTU 1 ®YHKIIMOHAJTHOCTHU HA IIVIAT®OPMATA

[Tnardopmara mie nMa 3a 111 Ja TpeIoCTaBy HHPOPMAIUS U Ja YIACCHH KOMYHUKAIUITA MEXKIY
3eMEJICJICKUTE MPOU3BOAUTENH, NMPEpadoTBATENN, THProBIHU, CEPTUGUIMPAITN KOMIIAHUUA U APYTU
3aMHTEPECOBaHU TPyNHU B cpepaTa Ha OUOJOTMYHOTO 3eMe/IeNe U MPOU3BOACTBO, Ype3 U3MOJI3BaHE
Ha MOJIEpHH MHTepHEeT Oa3upanu TexHojoruu. Ilnatdopmara TpsOBa na chabpka 0a3u JaHHU ChC
3eMe/IeTICKH MPOU3BOJUTENHN U IPepadOTBATENN U JIP., CIVIACHO ONMUCAHUETO Ha AerHocTuTe B T. V.
[IpencraBenata B Hes wuHboOpMamus clefBa Ja aapecupa reorpadCKuTe OrpaHUYCHUS B
KOMYHHUKAIUATA U B IPOMOTHUPAHETO Ha MPOAYKTUTE U YCIyTUTE B 00JIaCTTa HA OMOIIPOU3BOJICTBOTO,
B T.4. B TPAHCI'PAHUYEH aCIEKT ChC ChACHCTBUETO HA MAPTHHOPA I10 IIPOEKTA.

[Tnardopmata 1ie € OpUCHTHpaHa 3a OBIrapCcKU Mmasap M ce pa3paboTBa Ha OBITAPCKU €3HK.
V30bIHATENAT Clie/iBa J1a TPEIBUAN BBH3MOXKHOCTH 3@ YaCTHYEH MPEBOJ Ha OTACIHH MOMYTH /
¢ysakuponanHoct ot ruiardpopmara. Ilmarpopmara ciemBa ga ce ChIAbpKa BB3MOXKHOCT 32
CHHXPOHHU3AIIUS C IPYTH CXOIHHU U APTHHOPCKH HHPOPMAIMOHHH TIaT()OPMH, B T.4. U3BBH CTPAHATA
(PenyOmuka ['vprius).

Monayau Ha 1atdopmarta

[Tnardopmara creiBa na ce IIaHUpa KaTo MOJYJIHA, KOATO Ja Pasrphlla MOTEHIHANa CH BHB
BPEMETO Ype3 HAATPAXJaHE U peanu3alus Ha JONBIHUTEIHA MOIYJIH. Bcuuku Mopyin Ha
mnatdopmara TpsOBa 1a ca MOATOTBEHHM 3a ymorpeba B obOiauna cpema. [lo-mony ca omucanu
MOJyJIUTE, 33 U3TpaKJIaHe Ha riardopmara:

1) OcHoBeH MOy 32 CbXpaHEeHHeE HA JaHHH

To3u momyn TpsiOBa Ja OCUTypsiBa CHXPAaHEHHETO Ha JIaHHUTE B Tulatgopmara, TIXHATa
KOHCHCTEHTHOCT W HaJIMYHOCT. TOW crieaBa jJa JaBa OCTHI 0 JAAaHHUTE HA JPYTUTE MOAYJIU OT
maTdopmara mocpeACTBOM JAepuHupaH uHTepdeiic 3a MalllMHeH 0OMeH Ha JaHHU. MoaynbT TpsiOBa
7la 1aBa Bb3MOXHOCT 32 ThPCEHE M aHallu3 Ha JJaHHU U €KCIIOpT Ha JaHHu B Excel unn ekBUBaleHTEH
dbopmat. MoaynbT TpsiOBa Ja OCHUTypsiBa BB3MOXKHOCT 3a MOAJPHKKa Ha mpocTtpancTBeHu (I'MC)
JAaHHYU BbB BEKTOPEH W/WIIU PACTEPEH BU/I.

2) WEB nopran

VYeb mopTasibT € OCHOBEH KOMITOHEHT Ha tuiatdopmara. Upes Hero, morpedutenure TpsOBa aa
UMaT JIOCTHII 10 MH(pOpMALUATa U yCIyTuTe, MPeloCTaBsiHU OT miuaTdopmata. Toil TpsiOBa ga Obae
CTPYKTYpHpaH ChbIVIaCHO pe3yiararute ot Jlernocr 1.

B ye6 nmoprana Tps6Ba 1a ©Ma Bb3MOKHOCT JIaHHUTE OT 06a3aTa JaHHU J1a C€ BU3yallu3upaT 4upe3
WHTEpaKTHBHA KapTa, 0asupana Ha GIS, u ¢punrpupane 1o pa3nuyHA NpU3HAIH.

Heo6xonumo e B yeb moprana ga ce MHTerpupaT Oposiu M aHaIu3aTop Ha yeO MoceueHusara ¢
Google Analytics wnu exBuBanenTHo. CTpaHunure Ha miargopmara cienBa Aa ca M3TPajJeHu C
IIPOrpaMeH KO, 3a Ja C€ OCUTYpPH OINTHMAaJHa MHTEPIIPETALMS HA ThPCAYKaTa, KOETO € MPEANOCTaBKa
3a ThpCeHe Mo KIo4YoBM aymu B G0ogle u npyru mHTepHET Thpcauku. B ye0 moprana TpsiOBa aa ce



WHTErpUpaT WHOOPMAITMOHHO W (PYHKIMOHATHO BCHYKH YCIYTH, pa3pabOTeHH 10 OTIACITHUTE
JIEHHOCTH.

[TnaTdopmarta TpsOBa 1a ChaBPKA B MUCMEH BHUJI YCIOBUSATA, IPU KOUTO CE MTPEAOCTABST YCIYTUTE
Y TIpaBHJIaTa 3a ChOMpaHe, 00padOTBaHE U 3alUTa HA JIMYHUTE JAHHU M U3IIOI3BAHETO HA OMCKBUTKHU
(cookies).

[Tnardopmara TpsOBa 1a 1aBa Bb3MOXKHOCT 3a MyOJIMKyBaHE HAa peKiIaMH B yeb moprana.

3) Monaya 3a TbpceHe B IiiaTpopmara
[Tnarpopmara TpssOBa na mpenocTaBs BH3MOXKHOCTH 32 ThpceHEe Ha MH(OpMaIus BbB BCHYKH
MOJyJH — 06331 JaHHU U OTJCITHUTE WH(POPMALIMOHHU CEKIIHH.

4) MobOuJjeH J0CThII

[lnarpopmara TpsOBa ga mnpemiaara MOTPEOMTEICKH HHTEP(ENC, AOCTBIEH IPe3 HHTEPHET,
CIIEIMAITHO Pa3paboTeH 3a yroTpeda Ha MOOHITHH yCTPOUCTBA, KaTo TabIeTH U TeJe()OHHU OT pasInyHH
[POM3BOAUTEIN.

5) Moy 3a HHTerpanus CbC CONUATHU MPEXKH

[Tnardopmara TpssOBa na mpejiara MHTETpaIs ChC CONMATTHUTE Mpeku kato Facebook, Linked
In u npyru. Upe3 WHTErpallMOHHUS MOJYJ, aJIMUHUCTPATOpUTE Ha TuIaTopMara IIe MOTraT jaa
myOnuKyBaT B riaTGOpMUTE BaXKHU CTaTHH, (pakTH U nHGOpMaIus 3a ChbOUTHUS.

6) AAMHHUCTPATHBEH MOIYJI

Monyn 3a ynpasienue Ha [lnargopmara oT aAMUHUCTPATUBHUS MepcoHall. Upe3 TO3u MOy ce
M3BBPIIBAT JIEHHOCTH, KaTO OOHOBsIBaHE W/WiM 100aBsHE HAa HOBAa WMH(poOpManus B IuaTdopmara,
JOCTBhIIHA 10 KpallHUTE MOTPeOUTENH, AEPETUCTPUpPaHE HA HEKOPEKTHU MOTPEOUTENH, CIEACHE Ha
oOpaTHa Bpb3Ka OT NOTPEOUTENH, MOJIepUpaHe Ha MyOIMKYBaHU MHEHUSI B MOJ1yJT ,,00MsIHA HA MHEHUS
U ONUT MEXJly MoTpeduTenure™ u np.

HedvHKIMOHATHN XapaKTEePUCTHKH Ha mi1atdopmara

[Tnardopmara TpsiOBa fa mpuTexana clieAHUTE HeQYHKIMOHATHU XapaKTEPUCTUKHU:

- Apxurekrypa: [lnarpopmara cinenBa na 6pae u3LsuI0 yed 6a3upaHa U Jla € U3rpajieHa Ha
0a3ara Ha cTaHJapTHA TPUCIIOIHA apXUTEKTypa 3a yeO NmpuiioxkeHus: 0a3a JaHHU, NMPHIIOXKEH CIION
(cnoit Ha Gu3Hec Jorukara), u norpedurencku uurepgeiic. [lnarpopmara TpsOBa 1a ciaeBa OTBOPEHU
CTaHJapTH B yeO MPOrpaMUpaHeTo U J1a 1aBa Bb3MOXKHOCT 3a ObJeIH 10pa3pab0OTKU U MHTErPaluH C
npyru cucreMu u/unu miardopmu. Ilnardpopmara TpsOBa na mo3BojsiBa pa3lIMpsSBaHE KaKTO IO
OTHOIIICHHWE Ha KalaliTeTa, Taka U 10 OTHOIIEHHE Ha (DYHKIIMOHAIHOCTTA Ype3 HHTepdeiicn MexIy
komroHeHTHTe. [Imardopmara TpsOBa 1a MOXKe Aa ce HaATpaX/aa U Ja MOAJIECKH Ha pa3IIupsiBaHe HA
0azaTa Ha MOJyJIHaTa CH CTPYKTYypa.

bekenn-npunoxennero Ha codryepa ciieiBa Jja MOXKe Jia Ce MHCTAJIMPa BpXY (hU3NUecKa HITH
suptuyaiHa (VPS, Cloud) uadpactpykrypa Ha Bb3noxutens, ¢ onepannonHa cucrema Linux mim
eKBUBAJIEHT U yeO cbpBbp Apache wmu exBuanent. MHbpacTpykTypara ciieaBa Ja OCHTypsiBa
BB3MOKHOCT 32 XOPH30HTAIHO, BEPTUKAIHO M aBTOMaTHYHO CKAJMpaHe, 3a Jia MOXe J1a 00CITyKH



TOJIsSIM OpOii MOTPEOUTENN TPH HEOOXOIUMOCT. M3TBbIHUTENAT TpsiOBa 1a ONIpEIeu U Aa MPe0CTaB!
Ha BB3110KuTENS TEXHHYECKH U3UCKBAHUS KbM HHPPACTPYKTYpaTa - CbpBbPHU YCIYTH, BBPXY KOUTO
e GyHKIIMOHNPa OCKEHA-MPUIIOKEHUETO Ha pa3zpadboTenus codryep (tuiardopma). U3nbIHUTEIST ce
aHT@XUpa Ja W3BBPIIM IIbPBOHAYAIHA WHCTANAIUMS W BHEApPSBaHE Ha pa3paboTeHus codryep
(mmaTdopma), BEpXY IpeocTaBeHa oT Be3noxkurens HHPpacTpyKTypa.

[TnaTtdopmara TpssOBa na cienpa madioH 3a au3aiiH SOA (apxXuTeKTypa OpUEHTHpaHa KbM
yciyru). To TpsiOBa J1a ce ChbCTOU OT OT/CITHH YacTH - HE3aBUCUMH TPUIIOKEHHUS, IPEIaBalli JaHHHA
nomexay cu upe3 HTTPS nporokor.

[Tpunoxennero na Obe HHTETPUPAHO C MPHIIOKEHUATA HA TPETH CTPAHU, CIIOPE] HATUCAHOTO
BB (PYHKIMOHATHHUTE U3UCKBaHMs, mocpeactBoM APl (mporpamen unrepdeiic).

[Tnardopmara TpsiOBa 1a Oble JOCTHITHA OT BCSIKA TOYKA HAa CBETa IMOCPEACTBOM yeb Opay3sp,
Ha BCSIKaKBHM KJIIMEHTCKU Pa0OTHH CTaHLUM, padoremu kakro moa WIindows onepanioHHu CUCTEMH,
taka ¥ moja Mac, Linux u apyru, moaabpxkaiiy yed opaysnp.

Bcenuku enemenTy Ha 1uiardopmara ciiefBa Ja padotar Oe3mpobieMHO Ha yed Opay3bpure:
Google Chrome, Mozilla Firefox, Opera, Microsfot Edge, Apple Safari 3.1. 6e3 aa ce mon3sar Adobe
Flash, uau Java Applets.

[Tnardopmara TpssOBa na Ob€ C BUCOKA CTEIICH Ha 3aIlIUTa, KAKTO U J]a OCUTYPsBa HHCTPYMEHTH
3a MOHUTOPHHT Ha octhia. [Imardopmara TpsOBa 1a € U3rpajieHa o HaYMH, KOHTO Ja He TT03BOJISIBA
HENpaBOMEPeH JOCThII. KaHaumatuTe cienBa Ja MpeJiokaT W ONMUINAT Kak IIe ObJaT U3IIBIHCHU
M3HCKBAHUATA HA BB3JIOKHUTEIIS 3a 3alllMTa ¥ CUTYPHOCT U HENPaBOMEpeH JocThil. HeoOxoaumo e na
ce OOBpHE CHEIMaTHO BHMUMAaHWE HA BBIPOCHTE HA CUTYPHOCTTA M IIEJIOCTTa HAa JIaHHUTE /
nH(popMaIuaTa, KOUTO CE ChbXpaHsABaT U / WK 00paboTBar.

Perucrpanusta u BXoabT B atdopmara ciiesiBa Jia ce peryjaupa crnopes cuerupuuHuTe poiu
— oTpeduTeNy Ha miardopmaTa u aIMUHUCTPATOPH.

Heo6xomumo € na ce ocurypu mepuoJMyHO apXHWBHpPaHE Ha ChAbp)KaHUETO (OEKbIM), C el
3allUTa U MO-TOJIsIMA CUTYPHOCT.

Kangunature crneiBa na nOpeyio)kaT M ONMIIAT €(EeKTHBEH HauuH Ha OeKbIIBaHE Ha
uHpopManuaTa, KakTo Ha 0a3aTa JJaHHM Taka M Ha (hailioBaTa cucTema, KaKTO U MHCTPYMEHTH 3a
Obp30 Bb3CTAHOBSIBaHE HAa MH(POpMAIUATA B ClTyyall Ha Xap/lyepHU aBapuu, IPeIyMUIIIIEHU XaKePCKU
aTaky WIK APYTHU CIydad Ha HEJOCTHIIHOCT Ha IIaTdopmara.

ITnardopmara Tpss6Ba KaTO MMHUMYM Ja MOJABPKa OBJITApCKHU €3HK.

[Tnar¢popmara TpsiOBa na Moxe na pabotu Oe3mpoGiemMHO mpu HatoBapBane oT 100
€IHOBPEMEHHHU CECHU KaTO BPEMETO 3a peaklius He TpsiOBa /1a Ha/[BUIlIaBa 2 CeK.

[Tnarpopmara TpsiOBa na ObJe pa3paboTeHa MPHOPUTETHO C BB3MOXKHOCT 3a MHCTAIMpPaHE U
orepupane B myOinyHa o01adHa HHPPACTPYKTYpa.

[Inar¢popmara TpsiOBa na rapaHTHpa ChHOTBETCTBHE C H3McKkBaHusATa Ha Permament (EC)
2016/679 na EBponetickus napiaamenT u Ha ChBera oT 27 anpui 2016 roanHa OTHOCHO 3alIMTaTa Ha
(dbu3UYecKuTE THIA BHB BPh3Ka C 00pabOTBAHETO HA JIMYHM JIAHHU U OTHOCHO CBOOOJTHOTO JIBHKCHHE
Ha TaKWBa JaHHHU.
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V1. YCJIIOBUS 3A TAPAHIIMOHHA NNOJAPBKKA

Kannunature ciensa na mpemioxar B cBosita odepTa yCIOBUS HA TapaHIIMOHHA MOJIPHKKA Ha
[Tnardopmara. U3neaHUTENSAT cleaBa a MPeAOCTaBU TapaHIIMOHHO OOCITyKBaHe Ha BB310xuTEN A,
KaTo 3a JOTOBOPEHHMS TapaHIIMOHEH MEPHUO]] OTCTPAaHSIBA BCHUKH Bh3HUKHAIU MPOOJIEMHU U TPEIIKU U
ChJCHCTBA HA BB3okuTens 3a npaBMIHOTO GyHKIIMOHKWPaHE Ha TiaTdopmara.

["apannoHHaTa MOAAPHKKA CIIe/IBa /1a C€ U3BBHPINBA TUCTAHIIMOHHO WJIM HA MSICTO CJIe M3pUYHA
3asBKa OT Bb3noxkurens. ['apaHiumoHHaTa MOApPBHKKA CielBa Ja BKJIOYBA CICIHUTE OCHOBHH
JICHHOCTH

e OrcTpaHsBaHE Ha TPEIIKU B IPOTPAMHUS KOJI M HACTPOUKHTE Ha Iu1aTdopmara;

® J[uarHoctuiMpane U OTCTpaHsABaHE Ha MPOOJICMH;

e Bo3craHoBsiBaHe Ha muaTdopmara ciel CpuB KbM HOPMAITHOTO i ChCTOSHHE;

e [IpexBBpisiHE Ha TIATGOpPMAaTa BbPXY HOB Xapayep;

o [Ipeuncrananus ¥ KOHPHUTypUpaHe Ha TaThopmara BCICACTBHE Ha Ae(eKTUpan Xapayep win
JIpyra HeoOX0IMMOCT;

e besmatHu OHJIAMH KOHCYJITAIMU 3@ OTCTPaHsIBaHE Ha MPOOJIeMH;

e besmnatHu KOHCYJITAllUH 110 Teﬂe(i)OHa;
e besmnarau MMOCCHICHUA Ha MACTO, 3a OTCTPAHABAHC HAa TCXHUYCCKHU Hp06JIeMI/I.

CpoxbT Ha rapaHlMOHHa mNOJApBHKka Ha Ilmatdopmara ciensa na Obae MUHMMYM 24
KaJleHIapHH Mecella OT TIOANKUCBAaHE HA MPHEMO-TIPEeaBaTelieH IPOTOKOJ 3a OJ00peHHe Ha
OxoHuatenHus AOKIaxA 1o nopbukara. Odeprara Ha KaHIUAATA, IPEJUIOKUI CPOK HA TapaHLMOHHA
noyipbkka Ha [Tnardopmara, KOWTO € MO-KpaThK OT 24 KaJeHIapHU Mecella, e Ob/ie MpeiokeHa
3a OTXBBPJISIHE.

Bpemeto 3a oTcTpansiBane Ha noBpena Ha [lnardopmara (cien mogaaeH curHai 3a MpodieM OT
cTpaHa Ha Bw3noxwurens) ciensa na 0b1e MakcuMyM 8 yaca cieq moJaJieH CUTHaJ 3a Ipo0iaeM oT
crpana Ha Bw3noxurens. Odeprara Ha KaHIUAAT, TPEUIOKMIT BpeMe 3a OTCTpaHsIBaHE HA TMTOBpea
Ha [lnatdopmara, koeTo € mo-aBJaro oT § yaca ciiel] MOoAaJIeH CUrHail 3a MpoOJieM OT CTpaHa Ha
Bw3noxurens, e 0b1e npeioxkeHa 3a OTXBbpIISHE.

VII. N3UCKBAHUSA KbM EKHUITA HA U3ITBJIHUTEJIA

3a U3NBIHCHUETO Ha HacTod1aTa MNopbiKa, YHaCTHUKDBT CJICABA Ja OCUT'YPU CKCIICPTCH CBhCTAB C
MHHHMAJIHU U3UCKBAaHHA, IIOCOYCHHU B Iloxanara 3a ydacTue.

VIII. CPOK 3A U3IIbJIHEHUE

MakcuMaTHUSAT CpPOK 3a M3MBJIHCHHUC Ha MOpbYKATA € 10 MccCela, CYUTAHO OT IOJIydYaBaHC Ha
YBegJOMHUTEIHO IIUCMO OT BB31oKUTE DA 32 CTapTHPAaHC HAa U3IIBJIIHCHUCTO.
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CpoxsbT 3a u3nmbiHeHue Ha JleiHocT 1 € 10 4 Mecena OT mojilydyaBaHe Ha Y BEIOMUTEITHO IMHCMO OT
Bb3noxurens 3a crapTupaHe Ha U3IMTBIHCHUETO.

CpoksbT 3a m3nbiaHenue Ha JleitHoctu 2, 3 u 4 ot HacrosmaTa cneunpukanus e 10 8 meceua oT
NOJIy4aBaHe Ha YBEJAOMUTEIHO IUCMO OT Bb31103KuTEN 3a CTapTUpaHe Ha U3IIBIHEHUETO.

CpokbT 3a u3nbiHeHHe Ha JlefiHOCT 5 OT HacTtosmiara crneuupukanus € 2 Mecela Cieq
IIPUK/II0YBAHE U3MBJIHEHUETO KyMYJAaTUBHO Ha AeWHOCTH 1, 2, 3 u 4.

CpokbT 3a m3mbiaHeHue Ha JleiiHocT 6 OT HacrosimaTta cnendukanus € 10 2 Mecena cliel
MPUKITIOYBAHE U3MBJIHEHUETO KYMYJIaTUBHO Ha AeiHocTH 1, 2, 3 u 4.

[TpukiIrOuBaHETO HA M3ITBIHECHHETO HA JICHHOCTUTE CE YAOCTOBEpsBA C IPUEMO-IIPEAaBaTeICH
MIPOTOKOJI C TIPUIIOKEHUS /aKO € TIPHIIOKUMO/ .

IX.IIPUEMAHE HA U3IITBJIHEHUETO

3a u3nbIHCHUE Ha I[GIZHOCTPITG I10 MOpBbYKaTa, USHBJIHUTCIIAT CIICABA Aa NPCACTAaBU MCKIWHCH U
OKOHYAaTCJICH JOKJIald.

1) MexauHeH T0KJIaQ
MeXIUHHUAT AOKJIa ClelBa Ja BKIIOYBA MH(OpManus 3a um3mbiHeHHero Ha JlediHocT 1 OT

HacTosmara TexHuuecka CHGL[I/I(bI/IKaHI/IH. MNHauKaTUBHOTO CbABPKAHUC Ha MCKIWMHHHA ITOKJIAId
BKJ/IKOYBaA:

e (OO6ma nadopmanus 3a J0roBopa,;
e Pe3sroMe Ha U3MIBJIHEHUTE ACUHOCTHU U 33]1a4H;
e [locturnartu pe3yiraru,

e [Ipwioxenus.

3a mpeacTaBeHUs TPOTOTHUII/AN3ANH HITH IPYTH €IEMEHTH Ha I1aTopMaTa clie/[Ba 1a ce MPUII0KU
TEXHUUYECKA JOKYMEHTAIMsI ¢ QYHKIIMOHAIHU H TEXHUYECKU XapaKTePUCTUKH.

Me)KI[I/IHHI/IXT JOKJIaJd ITOJJICKH Ha OI[O6p€HI/Ie oT BB3noxuTens u € oCHOBaHUE 3a HU3BLPIIBAHE
Ha MEXIWHHO Tutamane. JIokaaapT ciueBa 1a ce MpeACTaBH B CPOK A0 4 Mecela OT Mojy4yaBaHe Ha
VYBEIOMHUTEIHO MMCMO OT BB310KUTENSI 32 CTapTUpaHe Ha M3ITBIHEHUETO Ha JIOrOBOPA.

2) OxoHYATeJIeH JI0KJIa]

OKOHYATEeTHHUAT JOKJIAJ CIIe/IBa 1a BKJIOYBA HH(OpMALUS 3a U3ITBIHEHHETO Ha BCUYKH ICHHOCTH
0 JIOTOBOPA | J[a CE MPEICTaBH HE MO-KbCHO OT 10 JHM Mpeu u3THYaHe Ha CpOKa 3a U3ITbIHCHHE Ha
Imopbp4Kara, CbC CICAHOTO MHAUKATHBHO CHbABbPKAHHUC!

e OOmia nadopmanus 3a 10TOBOPA,

e Pe3roMe Ha U3NBIHEHUTE IEUHOCTH;

e [locrurnarum pesynrary,

e [Ipwioxenus.

Pa3zpaborenara uH(popmanmonHa miatdgopma TpsOBa ga Oble MPUAPYKEHA OT: TEXHHUYECKa
JOKYMEHTAIUsl Ha OBITapcKu W/UIU aHTIIMHACKU €3UK, JI0OKa3Balla JeKiIapupaHuTe GyHKIIMOHATHU U
TEXHUYECKU XapaKTEPUCTHKU; TapaHIIMOHHA KapTa; cCOpCc KOJ B SICEH M HEKPUNTHPAH BHUJ Ha
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€JIEKTPOHEH HOCUTEJ, JOKYMEHTAIIH 3a pa3padoTuuIy, apXUTEKTypa Ha Iuatdopmara, CTpykTypa Ha
0azaTa JaHHU, CKPUIITOBE U BCHUYKU APYTU HETOBU €JIIEMEHTH, KOMTO ca OWiIn HeoOXOquMH 3a
Ch3JaBaHETO Ha muaTdopmara.

JloknanuTe ce HpeAcTaBAT Ha OBJIrapckd €3MK W IMOAJEKaT Ha OJ00peHHe OT CTpaHa Ha
Bb3noxurens uiu BpbllaHe 3a KOpeKUuH, B cpok oT 10 paOoTHM JHM ciel NpeACTaBSIHETO UM OT
crpaHa Ha M3nbeianurens. B cioywail Ha HeoOXOAMMOCT OT KOpeKLUMH, Bb3noxurensar ompenens
MOJIXOASI CPOK 33 KOPEKIIMSI Ha JOKJIAJANUTE U MPUIIOKEHHTA KbM TAX, [IOCOYEH B IPUAPYKHUTEITHOTO
IUCMO 3a BPBLIAHE Ha JIOKJIAAa 3a Kopekuuu. JloknaauTe ce cuuTar 3a O00pEHH Cllesl IOAINUCBaHe
Ha JIByCTPAHEH IPUEMO-TIPEAABATENIEH IIPOTOKOIL.

Z[OKJ'Ia,I[I/ITe CC MIpEACTaBAT Ha CICKTPOHCH HOCHUTCI, C 0003HayeHHE «HpOCKT» n JaTta Ha
CbOTBE€THATa BEPCHUA, 10 O,I[O6peHI/ICTO HM OT CTpaHa Ha Bru3moxurens. CJ'ICI[ IIoJIydaBaHC Ha
0):[06peHHe, BCCKM OT OOKJIIAAUTC CC€ NPCACTaBd B CAUH CK3CMIUIAP HA XapTHUCH HOCUTCII W Ha
CJICKTPOHCH HOCHUTCII C o0o3naueHne «OKOHYATEIIEH BapuaHT» U JaTa Ha JOKJIa/Ja. HpI/IHO)KeHI/ISITa Ha
AOKJIAAXUTC MOT'aT Ia C€ NPCACTABAT HA XapTUCH WUJIK Ha CIICKTPOHCH HOCHUTCII.

X. I3UCKBAHUSA KbBM IIPABATA HA COBCTBEHOCT U IIPABATA HA
IHOJI3BAHE HA UHTEJIEKTYAJIHU ITPOAYKTHU

WM3nbaaurtenar npenoctass Ha Bb3okuTens MbJIHU MpaBa Ha MOJI3BaHe BbPXY pa3padoTeHaTa
ye0 miardopMa 3a HEOTPaHWYEH MEPHUO/I CIIe]l U3ITBIHEHUE Ha yCIIyraTa ¥ MOAMKMCBAaHEe Ha TIPUEMO -
IIpelaBaTeIHU IPOTOKOJIH.

Bb3noxurensat uMa npaBo J1a MOJI3Ba, ChXpaHsiBa, KONUPA, CbBMECTSBA C JIPYT'H MPOrpamH,
BUJIOM3MEHS, T0paboTBa, TaTdopmara, upe3 Ch3aBaHe Ha HOBH MOYJIM M (DYHKIIMOHATHOCTH.

X|. AI3UCKBAHMS KbM TEXHUYECKOTO MPEJIJTOKEHHUE 3A YUACTHE B
MPOLIEIYPATA

KaTto wacT OT TEXHHYECKOTO MpEAJIOKEHUE 3a M3IIBJIHEHHE Ha YCIIyraTra, BCEKHM KaHIHIaT
crenBa aa npeacrasu CTpaTerusi 3a ynpapjeHHe Ha YCJIyraTa, KosiTo BKITIOUBa CIICAHUTE CJICMEHTH:
1. Tloaxox M MeTOH0JIOTHSI 32 U3IbJIHEHHE HA IOPHYKATA;
2. Tloaxon 3a ympaBjeHHe HA PHCKA;
3. IMoaxon 3a ynpaBjieHHe Ha Ka4eCTBOTO.

1100 ,,no0x00“ credsa oa ce pasbupa npeocmassme HaA HaAYuHa/cpedcmeama/memooda 3a
UBNBIHEHUe Ha OetiHocmume, NPedsudeHU 3a U3NbIHeHUe, cbeldcHo TexHuyeckama cneyugurkayus.

Bcekn xanaunar crnenpa ja npejnctaBu U mHAMKatuBeH IlnaH-rpaduk 3a u3nbaHeHHe HA
ycaayrara, B KOWTO J1a mocodaT AeHHOCTUTE, KaTo MTOKa)Ke JIOTHUecKaTa Bpb3ka Mexay TaX. B rpaduxa
TpsiOBa J1a ca MOCOYEHU MEPUOIUTE 32 U3ITBIHEHUE HA OTIACITHUTE ISHHOCTH U 3aJauu. Bb3moKUTEnIT
JonycKka Bb3MOKHOCTTa [lnan — rpadukbT 3a M3MbIHEHHE HA yciyrara Ja ce akTyajJu3upa mnpu
nociezBaila 00eKTUBHA HEOOXOIUMOCT.
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HpC,I[J'IO}KeHI/ICTO 3a M3IBJIHCHHUEC CJIICABA Oa OTroBaps Ha W3HMCKBAaHUATA Ha BLSJ’IO)KI/ITCJ'IH,
mocoyeHu B TexHUUeckaTa CHGHI/I(i)I/IKaHI/Iﬂ, Ha HefICTBaHIOTO 3aKOHOJATEJICTBO U HAa CHIICCTBYBALIUTC
TCXHUYCCKU U3UCKBAHUA U CTAHAAPTH.

1. Iloaxoa ¥ MeTOH0JIOTHSI 32 H3NIBJIHEHHE HA MOPBHYKATA

B cBoeTo npennoxkenue 3a U3MBJIHEHUE HA yCiTyraTa, KaHAUAATUTE CIeABA 1a MPEAJIOKAT IMOIX0/T
Y METOOJIOTHS 32 U3IbJIHEHUE HA MOPBhUYKATA, CHOTBETCTBAILM HAa M3UCKBAHUATA HA TEXHUYECKUTE
cnenuduKanuy, o0xBaTa W MENUTe Ha MOopbuykaTa. MeTojgonorusara cieiBa Aa oOXBalia BCHYKH
JNEWHOCTH W 3a7a4i, BKJIIFOUEHH B MOPHUKATa, KOUTO TPsOBA /1a CE OMUIIAT B TSIXHATA TEXHOJIOTUYHA
MOCJIEIOBATETHOCT U B3aMMHA OOBBP3aHOCT, KAKTO M J1a C€ MOCOYAT METOAMUTE 3a M3IIbJIHECHUE U
KITFOUOBH MHUKATOPH/PE3yNTATH OT U3MTBIHEHUETO M. 3a BCSIKA OT ICWHOCTHUTE/3a1a4nTe CIIEIBA Aa
€ MOKAa3aHO pa3NpeeICHHeTo, OpOosIT M KBATM(UKANMITA HA HEOOXOIUMHUTE SKCIEPTH — KIFOYOBU
€KCIIePTH, KAKTO M HEKJIFOUOBU €KCIIEPTH, B CIy4Yall 4e yUYaCTHUKBT MPEIBIIK/IA J1a M3MO0JI3Ba TaKHUBA.
3a Bcsika IMHOCT/3a1a4a cie/iBa Aa ca JeuHUPaHu HEOOXOAUMUTE PECYPCH 32 HEITHOTO U3ITBIHEHUE
1 3abJDKCHUSTA HA OTTOBOPHUS/TE 32 U3IIBIHEHUETO W eKcnepT/u. B mpemnoxkeHuero cieasa a ce
uaeHTuuIrpa HeoOXoauMaTa M3XoaHa WH(pOpMAIUs NpH U3IIBIHEHUE HA OTACIHUTE JICWHOCTH,
KaKTO ¥ OCHOBHHUTE 3aMHTEPECOBAHM CTpaHU ¢ OOOCHOBKA Ha TEXHUAT u300p. B mpemiokeHuero
clelBa Ja ce mocovyaT M3TOYHMIIMTE U METOJIUTE 3a ChbOMpaHe Ha JaHHU U WH(OpMAaIUs, KaKTo U 3a
OCBIIECTBSIBAHE HAa KOMYHHKAIMSATa U KOOPAMHALMATA C BB3IOXKUTENS U ChC 3aMHTEPECOBAHUTE
CTpaHH.

2. IToaxox 3a ynpaBjieHHe HA PHCKA

Bceku kaHauaaT 3a U3MMBIHUTEN CJIC/IBA Ja MPEUIOKH ISUIOCTSH MOIX0/] 32 YIIpaBIcHHE Ha
pHCKa, KOKTO IIIe MpUJIara mpyu U3MbJIHEHUE Ha yCIyrara.

PuckoBere criefiBa Ja ce NPHOPUTH3UPAT CIIOPEA TOBAa JOKOJKO MPOCKTHT € M3JIOKEH Ha
CBHOTBETHHUSI PHUCK. 3a OMpEACsSHE IOKOJKO MPOSKThT € M3JI0KEH Ha BCEKU OTNEICH PUCK €
HEOOXOUMO Ja C€ M3BBPIIH OIIEHKA TI0 MUHUMYM CJICTHUTE MTOKa3aTesIH:

e CreneH Ha 3HAYUMOCT - OTKJIOHCHHETO OT IUIAHHPAHHUTE rpaduId, YCHIUS U Pa3X0H, aKo

PHUCKBT JACHCTBUTEITHO CE PEaTU3UPa;

e BeposATHOCT OT HACTBIIBaHE - TOBA € BEPOSTHOCTTA PUCKBT JCHCTBUTEIHO JIa CE pealu3upa

(0OMKHOBEHO ce M3pa3siBa KaTo MPOIIECHT);

e PuckoBara excno3uius - TOJy4aBa c€ KaTO MPOU3BEICHHE OT CTEICHTAa HAa 3HAYMMOCT U

BEPOSITHOCTTA OT HACTHIIBAHE;

e Uuaukarop - 3a BCEKHM PHUCK OT CIUCHKAa ce HMISHTH(UIIUpA TOJIeKANI0 Ha W3MEpBaHE

ChCTOSIHHE, HACTHIIBAHETO HAa KOETO O3HAYaBa, uy€ PUCKBT JCHCTBUTEIHO CE € peaar3upall.

Te3u CbCTOSHUS TPEACTABISBAT WHIMKATOPH 3a IMOsSBaTa Ha pHCKAa (C YHATO TOMOII]

pasbupame, Y€ pUCKBT € BEUE PEaTHOCT);

e Crparerus 3a OrpaHMYaBaHe - pa3pabOTBAHETO Ha IJIAHOBE 3a OrpaHMuYaBaHE Ha pPHUCKA

O3HayaBa Jla C¢ HaMaJAT MOCJEACTBHATA OT HACTHIIBAHETO HA PUCKA. 3a HIKOM PHUCKOBE CE

M3KCKBA JIa CE OMUIIAT U JACUCTBUATA, YAETO U3IIBIHCHUE 3aBUCH OT HACTHIIBAHETO HA PHCKA.

Karo gact or MPEIJIOKCHUA IMOAXO0O 3a anaBﬂeHHe Ha pUCKa U HU3UCKBAHUTC OTUYCTHU
peE3yiITaTu, B TEXHUUYCCKOTO CH MPECATIOKECHUC BCCKU M3nbaHuTEIST cjeaBa Ja U3rOTBH IInau 3a
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ynpasiieHue Ha pucka. B mpennoxenus Ilnan 3a ynpasineHue Ha pucka cieqsa Aa 0bjJe BKIIOUEHA
nH(pOopMalKg OTHOCHO: 00XBAT Ha yNpaBJieHHE HA PUCKA, MOJIUTUKH U CTAHJIAPTU MIPU yIpaBICHUE HA
pHUCKa, MOJIXO]I 32 OpraHU3alysl, ClIeU(PUUHN CTPATETHUH 3a YIIPABJICHHUE Ha PUCKA, PEIEBAHTHU KbM
KOHKpETHKaTa Ha MMOPBUKATa; KATETOPUU M KPUTEPHUH 32 UACHTU(UKALUS HA PUCKOBETE, CIIUCHK Ha
I'BPBOHAYAIIHO HWACHTHU(QHIMPAHUTE W OLEHEHW PUCKOBE W TOAXOJ M IUIaH 3a JEHCTBUE IIPH
HACTbHIIBaHE HA PUCK.
Puckose, koumo mozam O0a npousmekam 6b6 6pPb3KA C U3NDBIHEHUEMO HA NpPoeKma,
uoenmugpuyupanu om Bv3nosxcumens, u cinedsa 0a ce oyeHam om 6ceKu KaHouoam ca:
« Jlunca Ha gocTaThUHO U3XOAHA HH(OPMALIKSA 33 U3ITBIHEHUETO HA yCIIyTara,
« Jlunca Ha chaelicTBUE U eeKTUBHA KOMYHUKAIIMS OT CTpaHa Ha 3aMHTEPECOBAHUTE CTPaHU
[IpU U3MbJIHEHHUE Ha yCIIyraTa,
« Henobpa KoMyHUKaIUsl MEXy CTPAaHUTE MO JOTOBOpPA OTHOCHO MOTCHLIUAIHUTE MPOOIEMH,
KOUTO OMXa MOTJIM 12 Bb3HUKHAT B X0Ja HA M3IIbJIHEHUE HA JCHHOCTHUTE;
« HenocrarbuHo sicHa peryanus Ha OM3HEC MPOoLECUTE U JaHHUTE, 00XBAHATHU OT IUIaHUpaHAaTa
nHpOpMaIMOHHA TUIATPOPMa;
» Henocrarbunu, TuIcBany Wik HENPABUIHO Pa3NpeesieHn pecypcu (YOBelKU, (UHAHCOBH,
TEXHHYECKU CPEJICTBA U JIp.).
B noaxona 3a YmpaBineHue Ha pucka, KaHAUIATHT CJe/IBa J1a MPEICTaBU 32 BCEKH PUCK OT
MUHUMAJIHUS CHUCHK Ha BB31moKuTens olleHKa ChIIacHO MPEeUIoKeHaTa OT HEro METOOJIOTHS,
BKJIIOYBAIIA KATO MUHUMYM OIIMCAHUTE [10-TOpe OKa3aTelH.

3. IToaxon 3a yupaBjieHHE¢ HA Ka4YeCTBOTO

VYipaBneHneTo Ha KadecTBOTO BKJIIOYBA IPOLECUTE, KOUTO ca HEOOXOAMMH, 3a Ja ce
rapaHTUpa IMOCTUraHE LIEJUTE Ha Bb3JaraHara yciayra. KaTto yacT oT mpeuioKeHHs MOAXO0H 3a
yIpaBjeHHE Ha KauecTBOTO, KaHAmmarhT cienBa Aa MpEeACTaBM MEXaHU3bM 3a yIpPaBJICHHE Ha
KayecTBOTO 3a BCUYKM JACWHOCTH U 3aJauu OT o0XBaTa Ha yciyrara, pa3padOTeH 3a KOHKpeTHaTa
yciyra, o0eKT Ha HacToflaTa MyOJnyHa MokaHa. MexaHu3MbT clie/iBa J1a BKJIIOUBA MPOLIECUTE MO
yOpaBJI€HUE Ha KadyeCTBOTO HA OTIEIHUTE JEHHOCTH, KPUTEPUM 3a KayeCTBO M KOHTPOJI Ha
KaueCTBOTO, ONKMCAHUE Ha AEHHOCTUTE U MHIUKATOPUTE 3a MPOCIEIIBAaHE U KOHTPOJ Ha KaYECTBOTO,
3aIbJKEHUSI 1 OTTOBOPHOCTH HA EKCIIEPTUTE BbB BPb3Ka C MMPOLECUTE 110 YIIPABIECHUE HA KAYE€CTBOTO.

Basicno!

B cayuaii na necvomeemcmeus mexcoy OmMOeCIHUME YACMU U e/leMeHmMU Hd
Texnuueckomo npeonoxcenue 3a U3NbIAHEHUE HA YCly2ama, ohepmama Ha KAHOUOAMA NOOJIEHCU
Ha omcmpanneane.

Texnuuecko npeonoycenue, 6 Koemo O00C108HO e 6v3npouszeedena Texnuueckama
cneyughukayus, 6e3 oa ce npedcmagu HAYUHA/CPEOCMBAMA/MEMOOA 34 U3NDIHEHUE HA 6CUUKU
delinocmu, GKII0OUeHU 6 00Xeama HA 6b31a2ane, ce Onpeoens Kamo npeoorycenue, Koemo He
omzoeapsa HA U3UCKEAHemo 3a npedcmasane Ha Bvinoxncumens u noonexcu na omcmpanaeane,
Kamo Henooxoosnuo.
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